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the world spendsover 110 billion minutesH
or 1in every4-1/2 min! - on social
networks and blog sitesé and 3 o f
gl obal consumers go

onl i ne
80% of companies

#2 largestsearchenginein the use social media for
world is YouTubeé and as recruitment ¢é& 95
we t al k 100+ hour s these use LinkedIn
of video will be
upl oaded t o
YouTube

Facebook has 60 million status updates daily

Over 50% of the world\ population
is under 30 -yearsold € 96% o f
t hhemhave joined
a social networ k
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Research
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Sharing
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Your Social Media Network

MY AADE
NETWOR
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Slideshare Delicious

Build a strategic network from center out ...
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Getting started e

A Create your profile
I Strong photo
I Rich content
| Status updates
I Feeds (blog, Twitter, Slideshare)



Home Profile Contacts Groups Jobs I

successful Women I

Edit Profile @ View Profile

Peggy Hoffman, CAE Eedit

Association Executive, Volunteer Trainer, Speaker

Baltimore, Maryland Area | Mon-Profit Organization M

+ Forward profile to a connection
+ Change Contact Settings
*+ Change Public Profile Settings

+ Create profile in another language



Peggy Hoffman, CAE ()
Association Executive, Wolunteer Trainer, Speaker

Baltimore, Maryland Area | Mon- rganization M ement

Peggy Hoffman, CAE Are you joining us to hear & deba mbership
program success? Columbia ldea Swap this Wed #asae #anex =
membership groups

Monthly Lunch & Learn: What Do Assn Have to Say About Getting &... D on 6 t f O C U S
gvents. inkedin.com

See who's attending Manthly Lunch & Learn: What Do Assn Have to Say t|t| es focu S Oon

About Getting & Keeping Members on Linkedin Events. The recently released !

2010 Membership Marketing Benchmarking Report provides lots of data on

what association. .. What you do

2 davs ago - Like « Comment - Share - See all activity

Current ¢ Owner at Mariner Management & Marketing LLC [

FPast * Administrator at PRSA Maryland
# |nstructor at Wellness Far Life
* Administrator at Sacred Dance Guild

Education o American University
* Towson University

Websites » Mariner Management
® |dea Center (my blog)

Public Profile http:/fwww_linkedin_.com/in/pmhoffman



Peggy Hoffman, CAE ()
Association Executive, Wolunteer Trainer, Speaker

Baltimore, Maryland Area | Mon-Profit Organization Management

Peggy Hoffman, CAE Are you joining us to hear & debate membership
program success? Columbia Idea Swap this Wed #asae #anex - for all types of
membership groups

Monthly Lunch & Learn: What Do Assn Have to Say About Getting &...
gvents. inkedin.com

See who's attending Manthly Lunch & Learn: What Do Assn Have to Say
About Getting & Keeping Members on Linkedin Events. The recently released
2010 Membership Marketing Benchmarking Report provides lots of data on
what association. ..

2 davs ago - Like « Comment - Share - See all activity

Current ¢ Owner at Mariner Management & Marketing LLC [

FPast * Administrator at PRSA Maryland
# |nstructor at Wellness Far Life
* Administrator at Sacred Dance Guild

Education o American University
* Towson University

Websites » Mariner Management
® |dea Center (my blog)

Public Profile http:/fwww_linkedin_.com/in/pmhoffman

Friendly,
professional
photo; avoid
avatars!



Peggy Hoffman, CAE ()
Association Executive, Wolunteer Trainer, Speaker
Baltimore, Maryland Area | Mon-Profit Organization Management

Peggy Hoffman, CAE Are you joining us to hear & debate membership
program success? Columbia Idea Swap this Wed #asae #anex - for all types of
membership groups

Monthly Lunch & Learn: What Do Assn Have to Say About Getting &...

gvents. inkedin.com
See who's attending Manthly Lunch & Learn: What Do Assn Have to Say
About Getting & Keeping Members on Linkedin Events. The recently released

2010 Membership Marketing Benchmarking Report provides lots of data on PI‘OVi d e ||n kS that

what association. .. . . . .

2 davs ago - Like « Comment - Share - See all activity g IVe InS'g ht |nt0
you & point

Current ¢ Owner at Mariner Management & Marketing LLC [

FPast * Administrator at PRSA Maryland people tO your

# |nstructor at Wellness Far Life
* Administrator at Sacred Dance Guild

ANhome basec

Education American University
Towson University

Fecommendations 9 people have recommended Peggy

Connections

Websites » Mariner Management
® |dea Center (my blog)

Twitter peggyhoffman

Public Profile http™ =ereetin.comyin/pmhoffman



Peggy Hoffman, CAE ()
Association Executive, Wolunteer Trainer, Speaker

Baltimore, Maryland Area | Mon-Profit Organization Management

Peggy Hoffman, CAE Are you joining us to hear & debate membership
program success? Columbia Idea Swap this Wed #asae #anex - for all types of
membership groups

Monthly Lunch & Learn: What Do Assn Have to Say About Getting &...
gvents. inkedin.com

See who's attending Manthly Lunch & Learn: What Do Assn Have to Say
About Getting & Keeping Members on Linkedin Events. The recently released

2010 Membership Marketing Benchmarking Report provides lots of data on Create

what association. ..

2 davs ago - Like « Comment - Share - See all activity m em O rab | e,
easy profile url

Current ¢ Owner at Mariner Management & Marketing LLC [

Past * Administrator at PRSA Maryland

# |nstructor at Wellness Far Life
* Administrator at Sacred Dance Guild

Education o American University
Towson University

Fecommendations 9 people have recommended Peggy

Connections 384 connections

Websites » Mariner Management
® |dea Center (my blog)

Twitter peggyhoffman

Public Profile http:/fwww_linkedin_.com/in/pmhoffman




Summary e

- Founder of Mariner Management, an association management company providing full
management services to small associations and counsel to global associations seeking to
improve member communities and volunteer development.

- Mariner is home to 5 associations to whom we provide support services, guidance and
advice on seninomenbers

- Member community strategist, MEment consultant, national speaker and

trainer for volunteers and staff.

- Mational clientsT erican Association of Diabetes Educators, American Academy
of Physician Assistants, American Osteopathic Association, The Arc of Maryland, ASIS
International, Association of Pool & Spa Professionals, Club Managers Association,
Internet Society, International Facility Management Association, Meeting Planners
International and a number of regional and state associations.

- Co-creator of the Chapter of the Future Model
- Previous roles include director of communications, director of membership and state

affiliates and director of public relations; trade association, professional society and
non-profit charitable experience.

- Active member of ASAE & The Center: past chair of the Component Relations Council;
currently on the Executive Management Section Council; served on the Decision To
Volunteer team; co-creator of the Principles of Components Relations web-based course
and author of a chapter in the Components Relations Handbook: Tools & Tips for the
Component Relations Professional; frequent contributor to ASAE's e-letters, Associations
Mow and conferances

- Co-founder of Association Metwork Exchange,
executives in suburban MD.

networking group for association

- Active commu invalved with the dance guild, Mid Maryland Triathlon Club
and church; Cenified RPM Cycling instructor.

Association / MNonprofit management; association component relations & management;
unteer development & management; strategic planning; marketing

Outcome oriented:
Highlight key words



Peggy Hoffman, CAE ()
Association Executive, Wolunteer Trainer, Speaker

Baltimore, Maryland Area | Mon-Profit Organization Management

gy Hoffman, CAE Are you joining us to hear & debate membership
program success? Columbia Idea Swap this Wed #asae #anex - for all type
membership groups

Monthly Lunch & Learn: What Do Assn Have to Say About Getting &...
gvents. inkedin.com

See who's attending Manthly Lunch & Learn: What Do Assn Have to Say
About Getting & Keeping Members on Linkedin Events. The recently released
2010 Membership Marketing Benchmarking Report provides lots of data on
what association. ..

Update your
status; start
conversations

< ago « Like - Comment - Share - See all activity

Current anagement & Marketing LLC [T

FPast * Administrator at PRSA Maryland
# |nstructor at Wellness Far Life
* Administrator at Sacred Dance Guild

Education o American University
* Towson University

Websites » Mariner Management
® |dea Center (my blog)

Public Profile http:/fwww_linkedin_.com/in/pmhoffman



Peggy Hoffman, CAE

ssociation Executive, Volunteer Trainer,
Speaker

Baltimore, Maryland Area | Non-Profit
Organization Management

384 Connections

IE ) POWERED s_s.twii:l:erl

Just voted! Love this
early voting option.
5:01 PM Oct. 27th, 2010
from HeootSuite

Current: Owner at Mariner Management &

__________________________ Marketing LLC

RT @rjleaman: RT

@twrestleblog Capfing Websites: Mariner Management, Idea Center

Qut Creative Tim (my blog)

mD

<good advice

FE0TMOa. ) View Profile View the full prefile to contact or
see who you know in common

@Iltwhitefare you going Get this widget

Feeds refresh
content without
effort!

Add more to your professional e by adding applications from our featured partners

SlideShare Presentations [Remove]

uture for Creating An
Exceptional Volunteer
Experience

3 months ago

Associations
2 months ago

Links add details

More from your industry | More from connections | Customize this? 4 s'deshare



Getting started &

A Create your profile
I Rich content

I Strong photo

I Feeds (blog, Twitter, Slideshare)

| Status updates

A Apply across networks



YOUR MYPAGE
YOUR SUBSCRIPTIONS )

User Details

Full Name: Peggy Hoffman, CAE
Email: phoffman@marinermanagement.com
Company:
Job Title: President
- Address: 11804 Bare Sky Lane
Update Picture Columbia, MD 21044
United States
Viewme o Linked [ Phone: (301) 725-2508
View ms ca Fax: (301) 238-4579
- Time Zone: America/Pacific
viewmeon Lwikbker
\ Update Contact Links ] Hidden items wili show Lp fo you in red fext




My Comments

Add Comment

Value of social connections
- By: Peggy Hoffman, CAE | Posted: Cct 27, 2010 12:41 PM

Through my social connections here and on Linkedln and Twitter, | have
found friends, business colleagues, answers, resources and yes contracts!

Hide Comment | Delete Comment

My Links

NCBDE Recert

User Links

che

Natl Diabetes Ed P
atl Diabetes Ed Program Your comments and

links are similar tools
in MY AADE NETWORK



Profile Picture Calendar Subscriptions Transactions Media Center

| Set all subscriptions to Vacation |

Add || Select Category |»| | <-Select v

Forum Subscriptions:

N

Favorites Preferences

Private:Mationwide Admin Discussions

|Immediate Email

) —

State Network Discussions:Maryland CB Leadership Metwork Discussion

Immediate Email /

and when

Announcement Only Subscriptions:

N

State Metwork Announcements-California Metwork Announcements

IImmediate Email

State Network Announcements:-Maryland Network Announcements

|Immediate Email

Settings

Visibility Settings
Group Logo:
Contact Settings

Contact Email:

Activity:

Digest Email:

Announcements:

Member Messages:

Updates Settings
Updates:

. Send me an email for each new discussion.

«_Send me a digest of all activity in this gr

ddre

ad o

¥ Allow the group manager to send me an email (no more than once a week).

& Allow members of this group to send me messages via Linkedin.

ave Changes [CUR®ELLE]

You choose how

é
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Connecting e

A Search for colleagues & connect
A Invite your colleagues to join you



E Invite Stuart to connect on LinkedIn

How do you know Stuart?

Colleague
Classmate
We've done business together
Friend
9 Groups
Association Forum of Chicagoland

uart

clude a personal note: (optional)

Hi Stuart, we've connected at ASAE & | follow your blog, so
would like to add you to my professional network on Linkedin.

- Peggy Hoffman, CAE

Make the

Important: Only invite people you know well and who know you. Find out why. req u eStS

Send Invitation  [LESETIE

personals



Linked m Account type: Basic

Home Profile Contacts Groups Jobs Inbox More

Add Connections = Colleagues  Classmates People You May Know

Get mare value out of Linkedin by inviting your trusted friendgfand colleagues to connect.

See Who You Already Know on Linkeglin

yahoo.com, aol.com) is the easiest
More

Searching your email contacts (hotmail.com, gmail.c
way to fi eople you already know on Linkedin. Le

Continue

Do you use Ou , Apple Mail or another gfnail application?

Import your desktof\email contacts =

¥ Peggy Hoffman, CAEQ Add Connections

People ~

Wiew Sent Invitations

Enter Email Addresses

Enter email addresses of people to invite and connect. Separate
each address by a comma.

Send Invitations

You
+
Amy Lestition, CAE
Debra Stratton

Find people
& connect

—

Kevin Whorton
Gregory Fine, CAE
Scott Oser
. and 5 others

4+

@ Kathleen Rakestraw

‘

How you're connected to Kathleen
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Connecting e

A Search for colleagues & connect

A Invite your colleagues to join you

A Join 2-7 strategic groups & engage
i MY AADE NETWORK
i LINKEDIN GROUPS



My Groups = Following  Groups You May Like  Groups Directory  Create a Group

My Groups (28)

of your groups »

MEIAE ISES DC - International Special Evfnts Society - D@ Chapter

Goto v Actions ~

PRi\Z  PRSAMaryland Chapter

o Goto v Actions v
- AADE
AADE, 7 ) _ )
Arsoricon Areschion Activity: Discussions (1)
d Deckoebes Ecdoccion

Ge to ¥ Actions ~

v\kasae ASAE: The Center for Agsoci

Goto v Actiens v

MY AADE NETWORK My State Network My SPG Other States Memb

Washington

Participate in LinkedIn groups,
MY AADE NETWORK State,
Local Networking Groups &
COls

Welcome to the homepage for the AADE Washington Network! We
encourage you to look around, join in statewide discussions, read our
latest news, check out our calendar, view our document library and
connect with local networking groups from the list below.

UPCOMING STATE AND LOCAL EVENTS

e [MARCH 11, T:00AM | Transitions: Glycemic Control in 2011
TN APRIL 01, 8:00AM | 2011 WADE Annual Conference — "On the Road to Diabetes Education Best Practices™
Wiew Full

Calendar
Ll

LATEST NEWS

Audio files of the WADE 2010 Annual Conference
MY AADE NETWORK
Welcome AADE Members




Home Profile Contacts Groups Jobs

Inbox More

—— )

&~

Answers Home | Advanced Answers Search

Ask a Question

Get fast and accurate answers

My Q&A  Ask a Question  Answer Questions

Answer Questions

Recommended categories for you:
+ Pon-profit Management

Public Relations

Regulation and Compliance
Government Contracts
Government Policy

Answers

Engage in discussions,
share ideas, share
documents

b

1of1

A £ A

M Unread thread

nreads

Threads
Diabetes Expo

Checking In . .

Changes to our website your feedback needed

2011 WADE Annual Confernce

WASHINGTON ADE Network Discussions

| U=zer Prefe

1 Mew post exists in a previcusly read thread W Previ




V4

Connecting &

A Search for colleagues & connect

A Invite your colleagues to join you

A Join 2-7 strategic groups & engage

ABe active é daily invite
Q&A, updates

A Make it easy with widgets on your browser /
mobile phone



V4

Connecting e

A Search for colleagues & connect

A Invite your colleagues to join you

A Join 2-7 strategic groups & engage

ABe active ¢é daily invite
updates

A Make it easy with widgets on your
browser / mobile phone



Be safe & secure e

A Know the security settings



/\

Privacy Controls @r privacy W

The settings you choose control which people and applications can see your information. You can share your
information with friends, friends of friends or everyone, and we offer presets to help you do that. Or, if you prefer,
you can customize your settings.

facebook Searth \ Mome Profle  Accownt *

Choose Your Privacy Settings

i) Basic Directory Information

el re ngy g you, sarme &

veryome. W S seggest setting Setes bhe

et 33 & everyone b you, View sethings
B\ Sharing on facebook
Everyone tveryone  friends of Friesds  Friends Only
My s1ates, phatos, and st .
Friends of Friends 2
02 #nd favoriee ouotamony
Friends Only Famity and relasonsivpe S
PRotos nd videos T tgged in .
Refgious 3nd PORTICH views
Recommenced v
Sthdry .
Can Comment 00 posts
Emwl aoorerses and W .
Prane numbers and address
Why 4rw these settings recommended !
# Cuomize wrtings o This s your curment setsng,
Linked
in Account type: B
03 Applications geg’ Websites © slock Uistr, # Controlling How You Share
e your petts, vEng splications 122 yper Ut shes peape andt Laam more shaut your prvaty o0
GAITAS 41w v Toves apoheatim. Facabooa

Home Profile Cont

3. Your information choices

You can:

* Review, enhance or edit your personal information through your personal profile page:;

# Choose what information you make available to search engines through your profile;

Control the messages you receive from LinkedIn and other Users and how these messages are sent;

Change your settings to control visibility and accessibility through our website; and

-

Tell us to close your LinkedIn account.




Be safe & secure e

A Know the security settings

A Follow a few recommendations

I Keep detailed information off the social network.
(street addresses, birthdates)

I Know who you accept

I Set strong passwords & change frequently

I Be careful what you say/post

I If on unsecure network/shared computer, log out



Tools you can use

| m .

Net wor k,
Il nf or mati on,

Fesour ces .. \
@ Tube

Shari ng,
brandi ng,
| earning

IAAﬁ-'

- NETWO




Contact Me

Email: phoffman@marinermanagement.com
Phone: 301-725-2508

Website: Www.marinermanagement.com
Twitter: @peggyhoffman

LinkedIn:  Peggy Hoffman

/‘
Jt is the peopl e who

figure out how to work simply in the present
< rather than the people who masteredthe
complexitiesof the past

who get to say what
_happens inthe future. K

-Clay Shirky,aut hor ,
professor




