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Learning Objectives:

1- List 5 stages of emotional adjustment to
diabetes.

2- Describe the 3 components (WB-C0s ) of
Cognitive Behavior Therapy.

3-Descri be the nfour proc
diabetes care.
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|. 5 Stages of Emotional Adjustment

Originally, these stages were developed to
describe stages of grief, but it can be
expanded to describe stages of diabetes
acceptance.

Disclaimer: Not everybody goes through
these stages, nor do they necessarily go
through the stages in this order.
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5 Stages of Emotional Adjustment

A. DENIDERIDen(fml o)

Deni al |l S when somebody
acknowledge their diagnosis. A person may
feel overwhelmed with feelings of anxiety
about the future, that they cope byignoring
the facts.
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5 Stages of Emotional Adjustment

| s t his your <client? nlL
She generally ignores her diabetes.

How can nostrich policy

Sticking your head in the sand and hoping it goes
away.
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5 Stages of Emotional Adjustment

B. ANGER

Anger 1 s the direct res
not of the event.

NAnger 1 s only one | ettt
Eleanor Roosevelt
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5 Stages of Emotional Adjustment

| s t his your <client? nA
Asks nWhy me?0 and thir

It would be better to direct her actions toward
managing her diabetes and not being angry at
It.
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5 Stages of Emotional Adjustment

C. BARGAINING

Bargaining is when a person makes a desperate
plea (usually to a higher power or to a
healthcare professional) how they will change
their life, in exchange for taking away the
diabetes.
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5 Stages of Emotional Adjustment

| s this your client? nl
Makes a deal to be ngoc

Help your client to focus on living as a person
who happens to have diabetes, rather than
seeing themselves as a victim of diabetes.
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5 Stages of Emotional Adjustment

D. DEPRESSION/DIABETES DISTRESS

Clinical depression is defined by symptoms that
have lasted more than 2 weeks.

IF the depression isunrelatedto diabetes, the
person should consider seeking professional
treatment with a licensed clinical psychologist
or clinical social worker.
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5 Stages of Emotional Adjustment

Symptoms of clinical depression:

Persi stent sadness, such
Feeling a loss of joy in your life

Changes in appetite

Sleep difficulties

~eeling fatigue or loss of energy

~eelings of worthlessness or excessive guilt

Difficulty with attention and concentration

Recurrent thoughts of death or suicidal thoughts

o To Do To To Do Do Do
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5 Stages of Emotional Adjustment

DIABETES DISTRESS

Diabetes distress arises from living with the
emotional burden of diabetes self
management and blood sugar control.

There are 4 main areas of distress:
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5 Stages of Emotional Adjustment

A Emotional burden

A Physicianrelated distress
A Regimenrelated distress
A Interpersonal distress

Diabetes distress can be managed and reduced
using cognitive behavior therapy.



Washington Association of Diabetes Educators 2017

5 Stages of Emotional Adjustment

| s t hi s y o uDeeDecelpireemnstsd omnlL

She cries at the mere mention of the word
ndl abetes. 0o She feel s
ever be able to manage her diabetes.

Diabetes educators can teach depressed clients to
accept diabetes and how to cope with it. They
can be empowered to manage their diabetes!
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5 Stages of Emotional Adjustment

nT L C Therapy: Tal k,

A Talk: the talk part is educating about diabetes
management

A Listen: the listen part is being quiet and let the
cli ent os feelings Dbe I

A Counsel: thecounselpart is teaching the
coping strategies of cognitive behavior therapy
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5 Stages of Emotional Adjustment

E. ACCEPTANCE

Acceptance Is our goal. Helping people with
diabetes to accept their diagnosis of diabetes
and make lifestyle choices that keep them
healthy and happy.
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5 Stages of Emotional Adjustment

My story of diabetes acceptance:
Living successfully with type 1 diabetes
for 42 years.
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1. The&€2 s of
Cognitive Behavior Therapy (CBT)

The basic idea of CBT Is that the way a person
thinks about an event is directly related to
Now a person feels about the event.

A If the thoughts are negative, the feelings will
De negative.

A If the thoughts are positive, then the feelings
will be positive.
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TheBC2 s of CBT

A. ANTECEDENTS

An antecedent is the event which is not within a
per s on 0% suchamnhaving diabetes.
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TheBC2a s of CBT

B. BELIEFS

1- Irrational (unreasonable) thinking
2- Rational (reasonable) thinking
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TheBC? s of CBT

C. CONSEQUENCES

1- Negative feelings
2- Positive feelings
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TheBC2 s of CBT

A People with diabetes who experience denial,
anger, helplessness, and diabetes distress are
less likely to practice good sel€are behaviors,

which could then negatively impact their A1C.

A When using CBT, the goal is to challenge
irrational, unreasonable thoughts so that the
patients can better manage their sel€are and

Improve their blood sugar management.
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TheBC2 s of CBT

Revisit your clients:

AnDebbi e iBaneabmpl e of 0

ANAngi e TAamg eerxcamp |l e of @ S
statements

AnhBarry Bamgaexem@pl| e of
Fortune-Tel | er Error o

A N DeDeeDepressionflan exampiloe of
not hing Thinkingo






